Chinh sach bao hanh

(Cap nhat: 10/03/2023)

Quy trinh hoat ddng tiéu chuan ciia CARLCARE

Thuwong hiéu

TECNO Quy trinh | Bao hanh

Ngay phat hanh

Théng 6, 2021 Qudc gia Viét Nam

MUC TIEU

Mang dén dich vu chat lwgng cho tat ca khach hang cia TECNO

CHINH SACH

DE tiéu chudn hoa quy trinh bdo hanh cho tat c cac sdn phdm TECNO tai Viét Nam.

THO1 HAN BAO HANH CAC SAN PHAM

1. TECNO:

% TECNO cung cap chinh sach 30 ngay d6i may 16i chirc ning do nha san xuat (may 16i khi mé&
hop) va thoi han bao hanh 13 thang cho tat ca cac san pham TECNO. Ap dung trén toan kénh
chubi, dai ly, cira hang ban 1é, khach Ié.
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Tinh trang

Thaoi han
bao hanh

Tién céng

Linh kién

(Cap nhat: 10/03/2023)

DOA (Dead

L&i chire ndng do

PSi méi

Trong vong 30 ngay tinh tlr ngay
kich hoat trén hé théng hoac ngay

M6 ta Giai phap

Hop con nguyén ven, khong cli, moép, xuwot,

dd 2 tem IMEI dan hop,trung IMEI may.

2 R X ” M.‘;\‘ h, Mv: h, 2 ~ R ? . S 2 " . e
on arrival) 30 ngay nh san xust Full box bén cho khéch, tly thor gian nao ien phi ien phi San p?haT I0|“gu'| V(’E nh'a phar'm r\)h0| k.lfm,
. , tra va d6i mai. Quy khach vui long gitt hoa
dén trudc. R A ey
don, hép va phu kién di kem
Khéng hé trg LGi chirc ndng sau
DAP( Dead DAP cho cac e , &
. 2o thoi gian kich
after arrival) | mau ban hoat
trong 2021 :
C?n bao 101395 nga L0|‘ch7u‘c nang do Stra chita Mién phi Mién phi Bao hanh 13 thang
hanh v nha san xuat
V6 nuéc / hu
hong do ngudi
Hét han bao - . dung/ Réch tem R . — . L, h
hanh 1~ 395 ngay bao hanh /... va Stra chira Néu con stra duoc. Tra phi Tra phi
cac |16i khong phai
do nha san xuét.
Hét han bao . x: s , - o s N .
hanh Tl ngay 396 L6i chirc nang. Stra chira Néu con stra dugc Tra phi Tra phi

2.

Thé&i han bao hanh phu kién theo may:

< Thoigian bao hanh cho phu kién theo may cla cac san pham TECNO |a 6 thang. Cac loai phu kién theo may gdm: pin rdi, cl sac, day
sac USB, tai nghe. Riéng pin theo mdy (khong thé thdo r&i) thi bdo hanh theo han bao hanh ctia may.

Th&i han bao hanh cho linh phu kién thay thé, mua thém

< DGivadi cac trwong hop thay thé linh kién ngoai bao hanh hodc mua thém phu kién méi, thoi gian bdo hanh nhu sau:
- Linh kién thay thé cho mdy ngoai bao hanh: dp dung bdo hanh 01 thang cho céc linh kién thay thé méy ngoai bdo hanh.

- Phu kién mua thém: 4p dung bdo hanh 01 thang cho tat ca phu kién khach hang mua thém.

4. Thé&i han bao hanh cho cac loai phu kién khac:
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(Cap nhat: 10/03/2023)

% Thoi gian bao hanh cho phu kién cia TECNO |a 180 ngay. Céc loai phu kién bao gdm: Tai nghe khéng day am thanh ndi chan
thye, Tai nghe khong day, tai nghe cé mic khong day, tai nghe, loa Bluetooth, bd sac, sac dy phong, cap dit liéu, gay
tw swdng, gay chup anh tu swdng khéng day....

IV. CAC CAP PO BAO HANH

Phan loai khach

Théi gian phan hoéi
(K& tir khi nhan duoc

Capdd 1l
Théi gian hoan thanh duy kién

Capdd2
Théi gian hoan thanh duy kién

Cipdé 3
Thei gian hoan thanh dv kién

hang , - (K& tir khi nhan dwoc san (K& tir khi nhan dwoc san (K& tir khi nhan duwoc san
san pham) . - o
pham) pham) pham)
Chi tigt Do6i mdi, cac |oi vé: phan mém, Loi bo mach, man hinh, Cac trudmg hop diic bit.

micro, b thu phat tin hiéu.

camera, ...

Khach hang truc
ti€p dén TTBH

Ngay lap tic

Phan hai truc tiép cho khach
hang dwa vao tinh hinh thuec té.

Phan hai tryec tiép cho khach
hang dwa vao tinh hinh thuec té.

Phan hai truc tiép cho khach
hang dwa vao tinh hinh thuec té.

Khach hang glri qua
buu dién

Trong vong 24 tiéng
(bang dién thoai / tin
nhan / email /...

Trong vong 3 ngay lam viéc.

Trong vong 7 ngay lam viéc.

Trong vong 10 ngay lam viéc.

V. NGAY BAT PAU TiNH BAO HANH

% Kiém tra Biang chirng mua hang (héa don hodc bién lai) d& danh gia qua trinh bao hanh.
- Kiém tra xem liéu bang chirng mua hang cé hop 1é hay khong, néu khong dap (ng duoc cac diéu kién dudi day, xem nhu bang chirng

mua hang

khong hop lé.

»  Bang chirng mua hang phai dugc in va phat hanh b&i nha ban 1& hodc nha phan phéi hop phap.
. IMEI ctia san pham, Ngay mua hang, Tén ngudi ban hang va gid tri don hang phai dwoc thé hién trén bang chirtng mua hang, khong
duwoc chinh sira hodc thay thé trén bang chirng mua hang.
- Né&u bang chitng mua hang hop 1&, kiém tra liéu rang ngdy mua hang (cling chinh 1a ngay bat dau tinh bao hanh) trén bang chirng mua
hang cé nam trong thoi han bao hanh hay khéng. Vi du: D8i véi san pham dién thoai, néu nam trong 13 thang, thi nam trong thdi han
bado hanh, néu khéng ndm trong thoi han nay nghia 13 d3 hét han bao hanh.
- Né&u bang chitng mua hang khong hop 1& hodc khdng thé chirng minh dugc, chon mot trong cac phwong an sau dé xac dinh ngay bat dau
tinh bao hanh, va danh gia sdn pham con nam trong th&i han bdo hanh hay khéng. N&u cic phvong an dudi day khdng thé xac dinh
duwoc ngay bat dau tinh bao hanh, san phdm duwoc xem 13 d3 hét bao hanh vi ly do khong thé chirng minh duwoc gidy to bang chirng mua
hang hop lé.
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(Cap nhat: 10/03/2023)

>

1. Kiém tra ngay kich hoat san pham ciing dong thoi 1a ngay bat dau tinh bao hanh

@

% Kiém tra theo dia chi website sau day: http://crmsz.tecnooa.com:6600/imeiValidate? Or http://rpt.transsion.com:6600/imeiValidate
‘DI J http://crmsz.tecnooa.com:6600/imeiValidate ] v || &

TRANSSION IMEI VA \

1. IMEI Validate Service website address

Welcome To Imei Validate Service
359973072301240

NZ. Input the IMEI and thenRgsllijﬁk "Query" to check/

imeis: ["359973072301240""'359973072301257"]

brand: INFINIX
model: X601
ve : 546281

color: Crystal Gray

facotryCN: FE{#jig

facotryEN: TaiHengNuo Factory
[ 20i6001c J&€— 3. Manufacture Date

saleDate: 2017:01.05 4. Activation Date by consumer

2. Kiém tra Serial Number (S/N) dé xac dinh ngay bat dau tinh bao hanh

% Ngay bat dau tinh bao hanh s& 13 ngay cudi cung clia thang sdn xuat sdn pham + 3 thang.
- Vidu: Thang san xuat sdn pham la thang 1, 2015; vi vay ngay bat dau tinh bao hanh Ia ngay 30, thang 4, 2015.
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5886. lYkl 0691

E IN CHINA

(Cap nhat: 10/03/2023)

Year: E-2015, F-2016

Month: Jan.(1,2,3,4,5,6,7,8,9,.X,Y,Z) Software Version: N1

Ky tw

Giai thich ky tw

Vidu

Ky tw dau tién

M3 s6 nam, dai dién cho ndm san xuat sdn pham.

F1a ndm 2016, G |a ndm 2017 (Xem chi tiét
bang bén dudi)

Ky tu that 2

M3 s6 thang, dai dién cho thang sdn xuat san pham.

1 lathang 1, X 1a thdng 10 (Xem chi tiét bang
bén dudi)

Ky tu thet 3 va
thir 4

M3 s& phan mém, dai dién cho phién ban phan mém cla nha san xuat.

N1 I3 phién ban N1

@

¢ Cha thich: Chi tiét ma s6 nam va ma sé thang
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(Cap nhat: 10/03/2023)

M3 s6 nam N&m M3 s6 thang Thang
A 2011 1 Jan:1
B 2012 2 Feb:2
C 2013 3 Mar:3
D 2014 4 Apr:4
E 2015 5 May:5
F 2016 6 Lun:6
G 2017 7 Jul:7

H 2018 8 Aug:8

| 2019 9 Sep:9
J 2020 X Oct:10
K 2021 Y Nov:11
L 2022 z Dec:12

VI. CACTRUONG HOP TU CHOI BAO HANH HOAC SUA CHU'A TiNH PHI

- San phdm khéng cé tem bao hanh khi sira chita lan dau tién.

- San phdm bj hu do thién tai, hda hoan, lut 16i, sét danh, cdn trung, déng vat vao.

- San pham duoc dit noi bui ban, am wét, bi vao nwdc, bi thAm nuéec.

- San pham bj bién dang do tac dong nhiét, tdc dong bén ngoai.

- San pham co6 v&t mac, ri sét hodc bj an mon, oxy hda bai hda chat.

- San pham bi hv do dung sai dién thé& va dong dién chi dinh.

- Khéach hang gay nén nhitng khuyét tat nhw bién dang, nit v&, tray xwdc.

- San pham l3p d&t, st dung khong dung theo hudng dan gay ra hu hdng.

- San phdm bi thay déi, stra chita khdng thudc cac Trung TAm Bao Hanh cua Carlcare hodc céc trung tdm bao hanh do Carlcare Gy quyén.
- San pham khéng mua tir ngudn phan phdi chinh thirc cla Itel-Infinix-Tecno tai Viét Nam.
- San pham hét han bao hanh.

- San pham hu hong do str dung phu kién khdng chinh hang: pin,bd sac,tai nghe, ...

- Tuy stra chita mdy hodc s&r dung cac phan mém khdng chinh hing.

VIl. CAC DIEU KHOAN VA PIEU KIEN
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(Cap nhat: 10/03/2023)

% Lwuy quan trong: viéc thdm dinh 16i chirc ndng do nha san xuat chi dwoc thuc hién bdi trung tdm bao hanh Gy quyén cla Carlcare. Pai ly,
clra hang bén 1& néu d6i may trwdc cho khiach ma chua qua thdm dinh thi s& phai chiu moi tén that, rdi ro xay ra néu coé.

VIIl. LUU PO POI MAY BI LOI CHU'C NANG DO NHA SAN XUAT

[ Hop Nguyén Kién J [ HOp Nguyén Kién ]

Clra hang Nha phan phéi Trung tam .
ban & (dai ) bao hanh Hang TECNO

Dién giai: kénh chudi, dai ly, shop glti may cho trung tam bao hanh dé tham dinh 16i chirc ndng do nha san xuat. Néu may ding la cé 16i phan
ctrng do nha san xuét thi trung tdm bao hanh sé ra bién ban xac nhan 16i chitc ndng do nha san xuat. Sau d6 TTBH s& glri trd may 16i vé nha phan
phoi. Nha phan phdi sé& lam viéc truc tiép cung kénh chudi, dai ly, shop dé can trir cong ng hodc d6i may méi khac.

@

% Chay:

- L&i phu kién: chi thay thé phu kién;
- L6i phan mém: chi nang cap phan mém.

IX. TRUNG TAM BAO HANH.

< Truy cap website dé biét thdng tin chi tiét vé hé thng cac trung tdm bao hanh TECNO duoc Oy quyén bdi Carlcare:

https://www.carlcare.com/global/service-center/map
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AUTHORIZED SERVICE CENTER

DIA CHi: HO CHi MINH

264 Vinh Vién, Phuéng 4, Quan 10

See Map >

Sé dién thoai: 1900 636 039 — (028) 7303 6036 — 0902 778 171
THO'I GIAN:

Thtr hai dén thir bay: 08:00 - 17:30

AUTHORIZED SERVICE CENTER

PIA CHI: HO CHi MINH

324/26 Hoang Van Thuy, Phwéng 4, Quan Tan Binh, TP. HA Chi
Minh

See Map >

Sb dién thoai: 0938 880 967 - 0902 565 066 - 028 7777 0118
THO'l GIAN:

Tht hai dén thr bay: 08:00 - 17:30

PIA CHi: DA NANG

Téng 3- 86 Lé Dinh Ly, Phwdng Vinh Trung, Quan Thanh Khé,
TP Pa Néng

See Map >

Sé dién thoai: 0902583866 hodc 19000118 Bam phim 4

THO'l GIAN:

Thir hai dén thir bay: 08:00 - 17:30

(Cap nhat: 10/03/2023)

AUTHORIZED SERVICE CENTER

DIA CHI: HA NOI

S6 25 Phé Tho Thap, Phuong Dich Vong, Cau Gidy, Ha Noi

See Map >
Sé dién thoai: 0936 168 255 — 1900 0118

THO'I GIAN:
Tht hai dén thir bay: 08:00 - 17:30

AUTHORIZED SERVICE CENTER|

DIA CHI: NGHE AN

84 Ly Thwong Kiét, Phwong Lé Lgi, Thanh Phé Vinh, Tinh

Nghé An

See Map >

Sé dién thoai: 0943074789 - 0945873456
THO'I GIAN:

The hai dén thir bay: 08:00 - 17:30

AUTHORIZED SERVICE CENTER|

DIA CHi: DA NANG

151 Nguyé&n Lwong Bang, Phwdng Hoa Khanh Béc, Quan

Lién Chiéu, TP. Da Nang

See Map >

S dién thoai: (0236) 730 6039
THO'I GIAN:

Tht hai dén thr bay: 08:00 - 17:30
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https://goo.gl/maps/nvD9GhX4utMeNtHF8
https://goo.gl/maps/nvD9GhX4utMeNtHF8
https://goo.gl/maps/6sQgjSbLJgeeD7Ly9
https://goo.gl/maps/RCGM2AzFtVLcSeaa7
https://goo.gl/maps/RCGM2AzFtVLcSeaa7
https://goo.gl/maps/bhKojWAdy4sPdMQF9
https://goo.gl/maps/bhKojWAdy4sPdMQF9
https://goo.gl/maps/VaUkVUzaWt8G9Zsn8
https://goo.gl/maps/VaUkVUzaWt8G9Zsn8
https://goo.gl/maps/xDyGngxXgx1WVwM59

PIA CHi: CA MAU

12 - 14 Trwng Nhi, Phwong 5, TP. Ca Mau
See Map >

Sé dién thoai: 0903653383

THO'l GIAN:

Tht hai dén thr bay: 08:00 - 17:30

DIA CHi: DAK LAK

122 Ngo Quyén, Phuwdng Tan Logi, TP. Buén Mé Thudt
See Map >

Sé dién thoai: 0869147147

THO'l GIAN:

Thir hai dén thir bay: 08:00 - 17:30

COLLECTION POINT]

DIA CHi: BAC GIANG

241 - 243 Lé Loi, Phwong Hoang Van Thuy, TP. Bac Giang
See Map >

Sé dién thoai: 02043855645

THO'l GIAN:

Tht hai dén thr bay: 08:00 - 17:30

(Cap nhat: 10/03/2023)

AUTHORIZED SERVICE CENTER

DIA CHi: CAN THO'

174 V6 Van Kiét, Phuwong An Hoa, Quan Ninh Kiéu, TP. Can
Tho

See Map >
S6 dién thoai: (0292) 625 0555 -0939138678

THO!I GIAN:
Tht hai dén thr bay: 08:00 - 17:30

DIA CHi: BAC LIEU

8 Hai Ba Trwng, Phwdng 3, TP. Bac Liéu
See Map >

Sb dién thoai: 0834379379

THO'I GIAN:

Tht hai dén thir bay: 08:00 - 17:30

COLLECTION POIN
DIA CHi: THANH HOA
31 Tué Tinh, Phwong Ngoc Trao, TP. Thanh Héa

See Map >
Sé dién thoai: 0981021789

THO'I GIAN:
Th& hai dén thir bay: 08:00 - 17:30
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https://goo.gl/maps/mvWdyHiGv8DjDEMu9
https://goo.gl/maps/TJ7bPH4beC8Gp8oq8
https://goo.gl/maps/TJ7bPH4beC8Gp8oq8
https://goo.gl/maps/dxYoarryQVTMpUnXA
https://goo.gl/maps/Vm3x82W1WTNf4rn56
https://goo.gl/maps/LJuHLbdRPiXpjD5f8
https://goo.gl/maps/PxSf5tnyH182TmBE9

COLLECTION POINT]

DIA CHI: PIEN BIEN

760 V& Nguyén Giap, Té 3, Phuweng Tan Thanh, TP. Dién Bién
Phu

See Map >

Sé dién thoai: 0982430999

THO'l GIAN:

Thir hai dén thir bay: 08:00 - 17:30

COLLECTION POINT]

DIA CHi: QUANG BINH

360 Ly Thuong Kiét, Phuéng Bdng Phi, TP. Bdng Héi
See Map >

Sé dién thoai: 0934933773

THO'I GIAN:

Th hai dén thr bay: 08:00 - 17:30

COLLECTION POINT]

DIA CHi: TAY NINH

481 Cach Mang Thang Tam, khu phé 6, Phuwong 3, TP. Tay
Ninh

See Map >

Sé dién thoai: 0908462733

THO'l GIAN:

Tht hai dén thr bay: 08:00 - 17:30

(Cap nhat: 10/03/2023)
DIA CHi: PHU YEN
183 Nguyén Hué, Phwong 5, TP. Tuy Hoa
See Map >
S dién thoai: 02573811911
THO'I GIAN:
Tht hai dén thir bay: 08:00 - 17:30

PIA CHI: QUANG TRI

75 Bang Dung, Phuwong 2, TP. Bong Ha
See Map >

Sé dién thoai: 0888193333

THO'I GIAN:

Th hai dén thir bay: 08:00 - 17:30

COLLECTION POIN
DIA CHi: DPONG THAP
149A Puong 30/4, Phuong 1,TP. Cao Lanh

See Map >
S6 dién thoai: 0939997386

THO'I GIAN:
Th& hai dén thir bay: 08:00 - 17:30
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https://goo.gl/maps/1e1YdaXsSo7Y6sYD9
https://goo.gl/maps/rvYJ4iX8fqUHaroi9
https://goo.gl/maps/zoU79aMfBmq9UCic8
https://goo.gl/maps/himYeLrQyaxTAzue9
https://goo.gl/maps/Fj6bQooNsNBMCRXJ6
https://goo.gl/maps/FL6oGfQsrG76DKDz5

